INTEREST RATE POLICY

Policy on Interest Rate Model, Policies and Procedure on determining Interest Rates and other charges
Reserve Bank of India ( RBI) had vide its Circular DNBS / PD / CC No. 95/ 03.05.002/ 2006-07 dated May
24, 2007 advised that Boards of Non-Banking Finance Companies(“NBFC”) to lay out appropriate
internal principles and procedures in determining interest rates, processing and other charges. Further,
vide circular DNBS (PD)C.C. No. 133 /03.10.001/ 2008-09 January 2, 2009, RBI advised that Boards of
Non-Banking Finance Companies (NBFC’s) lay out appropriate internal principles and procedures in
determining interest rates, processing and other charges.
Keeping view of the RBI Guidelines as cited above, the following internal guiding principles and interest
rate model are therefore laid out by the board of Neev Credit Private Limited (the “Company”). This
policy should always be read in conjunction with RBI guidelines, directives, circulars and instructions.
The Company will apply the best industry practices so long as such practice does not conflict with or
violate RBI guidelines.


The interest rates applicable to loans will be approved by the Board, from time to time.
I.

Neev

Credit

Pvt

Ltd

will

charge

normal

interest

rate

from

the

customer/borrower/students as the case may be. The effective rate of interest may
vary depending upon the product and borrower profile details of which will be set out
in the Repayment Schedule which are shared with the Borrower(s).
II.

The interest rate may vary basis moratorium for interest payment and repayment of
principal, staggered disbursements. The pricing will be informed to the borrower in
writing prior to sanction of the Loan.

III.

Neev Credit Private Limited offers zero cost loan to individuals pursuing various
educational courses/academic session from a recognized institute/School. Such
Institutes / Schools will have a written arrangement with Neev Credit Pvt Ltd. In such
scenarios, institute/school bears the interest cost which is termed as “Subvention”, as
would have been borne by an individual student in the absence of such partnership.
Subvention rate would vary depending upon the Tenor of Loan, Amount of Loan, Type
of Institute or Schools etc.



Besides normal interest, the Company may collect delayed / late payment charges for any delay
or default in making payments of any dues. These delayed / late payment charges for different
products or facilities would be decided by the Company from time to time. The Company may also
charge bounce charges in case the borrower dis honour’s the cheque given towards EMI / NACH.



No claims for refund or waiver of such charges/ additional interest would normally be
entertained by the company and it is the sole discretion of the company to deal with such
requests if any.



All processing / documentation and other charges recovered are expressly stated in the Loan
documents. They vary based on the loan product, amount of Loan, customer profile,
geographical location and generally represent the cost incurred in rendering the services to the
customers.



The company may adopt an interest rate model whereby the rate of interest for same product
and tenor availed during same period by customers would be different from customer to
customer depending upon consideration of any or combination of a few or all factors listed out
in point above. Hence, the interest rate applied would be different from customer to customer.



The Rate of Interest, Fee and Charges will be expressly stated in the Loan Agreement or the
Sanction Letter. The information on Rate of Interest, common fees and charges will be
informed to customers through any one or more of the following media: a) Letters or Schedules
of charges to the customers; b) Through telephone or helplines; c) On the Company’s Website;
d) Through designated staff/ helpdesk.



The Company will ensure compliance with the regulatory requirements if any, while charging
pre-payment penalty for early closure of any of the loans.



The interest re-set period will be decided by the company from time to time and communicated
to the customer and is subject to change as the situation warrants and is subject to the risk
perception of the Credit Committee’s on a case to case basis.



The interest rate policy will be available on the website and updated from time to time.

